First Health Services of Montana
Appeal Process

Adverse determination
notice received by
provider/ facility

Provider/facility requests
reconsideration of adverse

determination within specified
time frame

Provider/facility can choose
either type of review process

Peer discussion Desk review

Review is completed by a
board- certified psychiatrist
& includes the rationale for

the determination

If adverse determination If adverse determination
is upheld, provider/ facility may overturned, provider/facility
request an administrative notified

review within the Department
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